SETTING UP CREDIT CARD RECEIPT PRINTERS FOR HOTEL TRANSACTIONS

1. Setup the POS terminal. Thisis in POS Administrator > Terminal Records.
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Full instructions can be found in the Execu/Touch Getting Started Guide.

Enter the terminal number for the terminal you’re setting up. Enter a description for this terminal.
For now, leave “Printer” setto 1. Leave Terminal type 5, keyboard type T, and Customer display 0.
Fill in the grid so that all 24 hours of the day are covered and all seven days are included.

2. Set up the POS printer. This is in POS Administrator > Printer Records.
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Full instructions can be found in the Execu/Touch Getting Started Guide.
The “unit” number will be the number that you type in the “Printer” field in the Terminal Records setup.
When you get to the device column, type $$ plus the name you want to give the printer (such as $$RECEIPT) and then press <Enter>.
The Windows printer dialog will open.
Using the drop-down, select the printer from the list:
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Printer

Name WOATASRVR'hp Laserdet 1320 PCLSe Propetties..
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http://www.execu-tech.com/downloads/userguides/touch-start.pdf
http://www.execu-tech.com/downloads/userguides/touch-start.pdf

3. Go back to POS Administrator > Terminal Records. In the Printer field, make sure to enter the correct “unit” number from the printer
setup.

4. Exit out of POS Administrator. Stay logged onto Execu/Suite.

5. Go to Run Program by Name and enter MENUS4CO for the program name. Press <Enter> when the printer menu displays
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When the Execu/Tech — Shift4 Interface Setup opens, select the Terminals tab.
Find the terminal range for the terminal you're setting up (“Beg Term” and “End Term”)
Go to the Printer column. Enter the printer name exactly as it appears in the POS printer setup.

Remember to save your changes as you go.
You'll need to do Steps 1 and 2 for each workstation.
Make sure your printer is working and that you can print a Windows test page.



